
CONNECT WITH PURPOSE

ViaPath 
Payment 
Solutions
Making banking more convenient 
and secure for your facility and the 
populations you serve

ViaPath Payment Solutions provide a comprehensive, turnkey suite of automated services that 
simplify banking, making it easier for incarcerated individuals and their families while freeing 
staff to focus on other responsibilities.

VIAPATH PAYMENT SOLUTIONS REMOVE THE BURDEN OF 
FINANCIAL TRANSACTIONS. YOU CAN EXPECT:

 ▶ Increased payments and additional payment channels

 ▶ Customers to make payments where, when, and how it 

works for them

 ▶ Less disruption of service thanks to more contactless 

payment options

 ▶ Increased safety for staff and customers with reduced 

in-person contact

 ▶ More efficient operations, saving money and providing 

the ability to reallocate staff

 ▶ No more cash-handling responsibilities 

ViaPath handles 

payment processing 

for over 2,300 facilities 

and agencies, including 

32 departments of 

corrections.



ViaPath works to transform correctional facilities into rehabilitative environments by 
providing technology that meets facility needs, keeps communities safe, improves 
the wellness of incarcerated individuals, and fuels successful reentry for returning 
citizens. Leading the correctional technology field, ViaPath provides communication, 
rehabilitation, investigative, intelligence, finance, and reentry solutions.viapath.com
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VIAPATH PAYMENT SOLUTIONS ARE:

 ▶ Secure – Payments are 100% guaranteed.

 ▶ Compliant – All federal and state rules and 

regulations are met.

 ▶ Efficient – Payment processing is completely 

automated.

 ▶ Convenient – Process is easier for customers 

and staff.

 ▶ Flexible – Multitude of options lets customers 

select what works for them.

 ▶ Complete – A comprehensive solution that 

provides everything facilities and agencies need.

ViaPath provides payment services through its sub-
sidiary, TouchPay Holdings, LLC, which is licensed or 
authorized to conduct money transmission in all 50 
states, as well as the District of Columbia and Puerto 
Rico, has attained Payment Card Industry Data Se-
curity Standard (PCI-DSS) Level 1 compliance, and 
implements a layered security approach to proactively 
protect customer information. Every payment is guar-
anteed, protecting agencies against fraud and liability.

Every year, ViaPath 

Technologies:

-  Conducts almost 36 

million automated 

payment transactions

-  Processes over $1.2 

billion in credit card 

transactions

-  Handles over $285 

million in cash


