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Voice calls shall be charged at the following maximum per-minute rates or less per the request of the
Correctional Institution.

Pursuant to the Federal Communications Commission (“FCC”) Report and Order, Order on Reconsideration,
and Further Notice of Proposed Rulemaking, FCC 25-75 (released November 6, 2025) (“2025 FCC Order™),
new per-minute voice calling rates will be implemented at each Correctional Institution in accordance with
the standards set forth in the 2025 FCC Order based on the Correctional Institution’s average daily population
(*ADP”). Once implemented at a specific Correctional Institution, the 2025 FCC Order per-minute voice
calling rates will be no more than:

Prison (any ADP) $0.11 per minute
Large Jail (1000+ ADP) $0.10 per minute
Medium Jail (350-999 ADP) $0.12 per minute
Small Jail (100-349 ADP) $0.13 per minute
Very Small Jail (50-99 ADP) $0.15 per minute
Extremely Small Jail (0-49 ADP) $0.19 per minute

Pursuant to the FCC’s Third Report and Order, Order on Reconsideration, and Fifth Further Notice of
Proposed Rulemaking, FCC 21-60 (released May 24, 2021), the jurisdictional nature of an intrastate call
depends exclusively on determining that the physical location of the originating and terminating endpoints of
the call are in the state. To the extent that location data is not available, a call will be treated as an interstate
call and subject to FCC jurisdiction unless the law requires otherwise.



